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SUMMARY

Better than one-in-three data center
equipment and service providers (37%)
are now offering Artificial Intelligence
features in their products and services,
according to Uptime’s latest survey of
industry vendors.

Another 25% plan on it and say they
have Al features in development.

Cooling optimization (40%) and energy
management (40%) are the leading
areas being functionally supported by
Al, along with building management
systems (39%).

Still, 38% of vendors aren't offering any
Al features in their products & services
and have no plans to do so. Top reasons
given for this: "Al isn't aligned with our
current organizational strategy” and
“Low demand from customers.”

Three-in-four vendors also report that
at least some of their customers
remain hesitant to deploy Al products
and services due to data quality
concerns.

ABOUT THIS REPORT
Uptime Institute’s 2026 Al
Infrastructure Survey was conducted
between January 7,2026 and
February 17,2026 and had a total

of 1,141 data center industry
respondents.

This report is based on the results
from 458 data center vendor, service
providers, and engineering firm
respondents.

Al and data center products and services
I. Does your organization offer artificial intelligence (Al) features in your products and
services?
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Al feature integration in data center operations
II. To what extent have your products integrated Al features for data center operations?
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What apps and systems are you supporting with Al?
11l. What applications and/or systems is your organization’s Al functionality supporting?
Choose all that apply. (n=126)

KT

Electrical power
monitoring

39%

Building
Management
Systems (BMS)

40%

Cooling optimization

30%
Digital twin
platforms

18%

Computational

0, Fluid Dynamics
27% (CFD)

38%
Predictive DCIM

maintenance and
asset management

Integration
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Looking ahead: Al in the data center a year from now
IV. Looking ahead, which of the following best describes how you expect your clients will be
utilizing Al in the data center a year from now? (n=341)
Will avoid Al for all/ Will rel
most operational Alf ! rlel/y on
decisions : or all/most
operational
decisions

Cautious of
Al use; may
implement for
a few low-risk
operational

. Will rely on
decisions Al & human
intervention
for all/most
Willrelyon operational
Al for some decisions
operational
decisions
uptime
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How are you training your Al models?
V. How are you training your Al models that deliver these Al features to your customers? (n=104)

We use an off-the-
shelf, fully trained
model
We use a third-
party foundation
model, and tweak it
for our needs

uptime

We developand
train our model
from scratch

30%
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Barriers to offering Al features
VIl. Why doesn’t your organization currently offer Al features in your products and services?
Choose all that apply. (n=149)*

Alis not aligned with current organizational strategy 30%

Low demand from customers 24%

Staffing limitations 17%

Customer concerns on Al adoption [t
Regulatory/legal concerns 9%
Infrastructure/architecture 9%
limitations

Cost 7%

*Only answered by respondents whose
organizations do not currently offer Al in their
products/features for data center customers
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Impact of higher power demands caused by Al
VI. Which of the following do you think will likely result from the higher power demands of Al in data
centers? Choose all that apply. (n=458)

Greater emphasis on energy efficiency in data centers 64%

Greater adoption of liquid cooling solutions 59%

Higher operating costs for data center operators 44%

Higher costs for data center customers 42%

Stricter regulatory and compliance requirements 39%

Accelerated development of carbon-free energy 34%
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XY/ 38 Greater participation in demand response programs
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Customers hesitant to deploy Al products & services.
VIIl. What percentage of your customers would you say are hesitant to deploy artificial intelligence products
and services due to data quality concerns? (n=450)

27%
20%
16%
15% 14%
9%

0% - 1-20% 21-40% 41-60% 61-80% 81-100%
Our customers have
not expressed quality

concerns u ptl me

2026 UPTIME INSTITUTE Al INFRASTRUCTURE SURVEY




The Vendor Perspective: Al in Data Center Products & Services

uptime

INSTITUTE

Vendor Respondent Demographics

Respondents’ location (n=622)

US & Canada Europe

Latin America

Africa

D

China

Middle East

Asia and Pacific
(excluding/China)

Digital infrastructure environment (n=624)

32% 30%
Data Center Design or . Consultant/Advisory Firm
Engineering Firm :

- 23%

i Vendor/Product

i Supplier

14%

: Other (please specify)
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Verticals (n=456)

Design and Engineerin

Information Technology

Data Center Equipment Supplier

Manufacturing

Colocation/Multi-tenant Data Centers

5%
Telecommunications
5%
Utilities/Energy
4%

Financial
3%
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About Uptime Institute

Uptime Institute is the Global Digital Infrastructure
Authority. With over 4,000 awards issued in over
122 countries around the globe, and over 1,100
currently active projects in 80+ countries, Uptime
has helped tens of thousands of companies
optimize critical IT assets while managing costs,
resources, and efficiency.

For over 30 years, the company has established
industry-leading benchmarks for data center
performance, resilience, sustainability, and
efficiency, which provide customers assurance
that their digital infrastructure can perform across
a wide array of operating conditions at a level
consistent with their individual business needs.

Uptime's Tier Standard is the IT industry’s most
trusted and adopted global standard for the
design, construction, and operation of data centers.
Offerings include the organization’s Tier Standard
and Certifications, Management & Operations
reviews and assessments including SCIRA-FSI
financial sector risk assessment, the Sustainability
Assessment, and a broad range of additional risk
management, performance, availability, and related
offerings.

Uptime Education training programs have been
successfully completed by over 90,000 data center
professionals, such as the much-valued ATD
(Accredited Tier Designer) and AOS (Accredited
Operations Specialist). The Uptime Education
curriculum has been expanded by the acquisition of
CNet Training Ltd. in 2023.

Uptime Institute is headquartered in New York,
NY, with offices in London, Sao Paulo, Dubai,
Riyadh, and Singapore, and full-time Uptime
professionals based in over thirty-four countries
around the world. For more information, visit
uptimeinstitute.com.

Uptime Institute

405 Lexington Avenue,
9th Floor, New York,
NY 10174, USA

+1 212505 3030

info@uptimeinstitute.com
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